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Message from the CEO
Team Members and Business Partners,
As part of the healthcare industry, our Company provides care and comfort to the residents, patients,
and families we serve. Everyone has a role in doing the right thing and doing it in the right way. This
includes team members, physicians, business partners, and contracted service providers.
Our work is important; people trust us in their most vulnerable moments. Our Spirit and Commitment
describes the core beliefs, principles, and practices that will help us do this important work to the best
of our abilities.
This document describes some of the rules by which we need to live at work. However, no document or
set of rules can ever fully explain the many situations that you might encounter or answer every
question, so when in doubt, we must all follow the commitment to do the right thing.
Our commitment is to:
•

Act with integrity – be honest and ethical

•

Embrace our culture of RESPECT

•

Be in strict compliance with laws, regulations, polices, and procedures

•

Hold ourselves accountable

Success in achieving our goals of acting ethically and in accordance with the law and creating a culture of
respect and trust depends on each of us being personally accountable and holding each other –no
matter the person’s position in the Company– accountable for acting with honesty and integrity.
Please read Our Spirit and Commitment to understand our expectations and your commitment to them.
If you have any questions or concerns, please speak with your supervisor or another leader in your
center, call the Compliance and Ethics Helpline at (866) 885-5992, or submit your concern online at
www.mycompliancereport.com, using access ID SSCC.

Sincerely,
Jerry Roles
Chief Executive Officer
SavaSeniorCare Administrative Services, LLC

We conduct our business in a legal,
accurate, ethical, and responsible manner,
per company policy and applicable Federal,
State and local laws.
Following Our Commitments Means:
•

Meeting the generally accepted principles,
standards and regulations for accounting and
financial reporting.

•

Preparing and submitting proper
documentation (books, reports, records, data)
that is an accurate and true representation of
the circumstances being reported. We just
need to be honest.

•

Providing and maintaining required
documentation to support billing or payments
made for goods or services.

•

Evaluating resident admission and discharge
potential based on a clinical assessment and
not on potential reimbursement or the
generation of revenues.

•

Holding ourselves to a high documentation
standard by not participating in improper or
fraudulent activity.

•

Refunding any overpayments submitted to
any federal or state healthcare program
within required timelines.

-----------------------------------------------------------------

Did you know…
Falsifying or inappropriately changing
clinical documentation is considered
fraudulent activity.

-----------------------------------------------------------------

Did you know…
Billing for services without proper
documentation violates our policies
and procedures and federal
healthcare laws.
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We protect the personal information of our
residents, patients, and employees.

We use Company assets and resources
appropriately.

Following Our Commitments Means:

Following Our Commitments Means:

•

Safeguarding the Protected Health
Information (PHI) of our residents and
patients every minute of every day. It is our
responsibility to make sure PHI and other
personal and confidential resident and patient
information is used properly.

•

Not removing, copying, discussing, or
transmitting PHI or other confidential
information in a way that it may be overheard
or otherwise disclosed to an unauthorized
person, including via text or emails.

•

Using approved data encryption or other
approved methods to electronically transmit
confidential information to authorized
persons.

•

Not posting information or pictures of
residents, patients or employees on social
media unless we have their written
permission on the Company authorized form.

•

Segregating and recording resident and
patient trust funds to ensure they are used
exclusively for the benefit of the resident or
patient.

•

Preventing and mitigating identity theft.

•

Reporting misappropriation of funds or an
inappropriate asset transaction to your
Administrator, Compliance and Ethics
Director, Chief Integrity Officer, or Compliance
and Ethics Helpline.

•

Using Company supplied assets, including
computers and other electronic devices,
consistent with Company policies and only for
authorized Company business.

•

Protecting property, equipment and supplies
against loss, theft, damage, and misuse.

•

Safeguarding Company confidential
information and documents stored in
Company equipment like computers, phones,
scanners and copiers and Company
supported servers and networks. There is a lot
we need to keep from prying eyes!

•

Asking permission to add hardware, software
of other storage to any Company assets for
which we are responsible. We also ask for
permission before copying or transferring any
Company software.

•

Not sharing intellectual property, confidential
or proprietary information such as financial
data, sales and marketing strategies or
programs and initiatives specific to the
Company.

---------------------------------------------------------------

Did you know?

What if…
The documentation in the
record is not accurate?
If clarification or correction is required, it
must be done with express approval of a
supervisor, using proper policies and
procedures.

A family member gives you
money to take care of his
mother.
You should not accept the money but
rather refer the individual to the
Administrator. If you have already
accepted the money, you should
immediately contact the Administrator or
Business Office Director to properly
process the money given to you and ask
for a receipt.

If you unlawfully take any money
from a resident’s trust, you are
committing a felony and could be
prosecuted.

---------------------------------------------------------------

Did you know?
If you are overheard in public talking
about a resident’s or patient’s health
information, you are sharing PHI in
violation of federal law.
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We avoid conflicts of interest.
Following Our Commitments Means:
•

Caring for our residents and patients without additional rewards for our services. We
generally do not accept gifts from residents or patients, their representatives or family
members. A smile or “thank you” is reward enough.

•

Only giving or receiving gifts of nominal value to or from business partners, so we do
not give observers a reason to think that those receiving the gift are receiving special
treatment.

•

Not giving or receiving bribes, kickbacks, offers of entertainment, or other gifts from any
referral source or any persons seeking a business relationship or looking to harm our
business. Doing so may be a felony violation of the fraud and abuse statutes/antikickback laws.

•

Seeking competitive bids for business where possible.

•

Disclosing and obtaining approval from your supervisor and a Compliance and Ethics
Director or Officer for any personal or financial interests you have that may interfere or
conflict with duties or obligations to the Company.

-------------------------------------------------------------------------------------------------------------------------

Did you know?
Nominal value means an individual gift worth no more than $50. Multiple
gifts over a 12-month period worth $300 or more would be considered
above nominal value.

What if…
A family member has
offered me a gift.
Express your thanks but politely decline,
unless it’s a gift that can be shared with
your teammates. For example, a plate of
cookies at the holidays can be put in the
break room for everyone to enjoy!

A family wants to hire me
to take care of a discharged
resident at home.
This violates our value standards in two
ways. First, employees may not take
advantage of their center relationship to
solicit work from a resident or family.
Second, working for the resident and the
center creates a conflict of interest
because caring for the resident may
interfere with the Resident Care Specialist's
obligations to the Company regarding
staffing and scheduling.
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“Commitment is what
transforms a promise
into reality.”
― Abraham Lincoln
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We have a passion for what we do.
Following Our Commitments Means:
•

Expecting all team members to care for and
respect our residents and patients and to help
them achieve their best quality of life.

•

Understanding family members need us to
take care of our residents and patients as if
they were family. Whether receiving long-term
or short-term care, our center is now our
residents’ and patients’ home. We recognize
this and are ambassadors of respect by
listening, acknowledging and responding to
their questions and needs in a manner that
says we care.

We hire qualified people to care for our
residents.
Following Our Commitments Means:
•

Checking that team members and business
partners have the qualifications, licenses and
certifications required to care for our
residents.

•

We work with team members and business
partners to ensure that licenses and
certifications remain in good standing
throughout their employment or contracts.

•

Completing background investigations
(performed in accordance with state and
federal law), reference checks, and drug
screens before applicants become team
members or business partners.

•

Having business partners sign the Company’s
Business Associate Agreement.
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We advocate and respect resident and
patient rights.

We respect employee rights.

Following Our Commitments Means:

•

•

Upholding state and federal resident and
patient rights and regulations.

•

Creating an environment that respects the
dignity of each resident and patient
regardless of the challenges they face.

•

Not engaging in discriminatory admissions or
improper denial of care.

•

Promoting self-determination, freedom of
choice and the ability of residents and patients
to participate in their care and treatment
plans.

•

Not condoning verbal, mental, physical, or
sexual abuse; the use of physical or chemical
restraints; or neglect of care.

•

All team members and business partners
report to the Administrator or Director of
Nursing any known or suspected abuse,
neglect, mistreatment, or crime against any
patient or resident by anyone, whether
employee, volunteer, visitor, family member,
or other third party.

•

Ensuring there is no misappropriation of
resident property or exploitation of resident
for personal gain, through use of fraud, deceit,
manipulation, intimidation, threats, or
coercion.

-----------------------------------------------------------------

Following Our Commitments Means:

•

Ensuring correct and appropriate wages are
paid and accurate records are kept.

•

Embracing diversity by supporting a
workplace that is inclusive of all people. We
recognize and celebrate the backgrounds,
abilities, strengths and differences to promote
inclusion and the recognition that we are
more alike than we are different.

•

Protecting confidential information about our
employees, including information relating to
employee health, compensation, and
disciplinary actions. Be careful not to gossip.

We value our Culture of RESPECT.
Following Our Commitments Means:
•

Acknowledging that a culture of RESPECT is a
collective effort to foster satisfaction,
engagement, and appreciation.

•

Creating engaging and fun employee
experiences though participation in Care
Connection, Helping Hands and the Employee
Experience Committee.

•

Assisting qualifying team members to utilize
the Storms of Life foundation.

•

Addressing concerns or disagreements
appropriately by seeking to understand rather
than venting anger or frustration.

•

Refraining from any behaviors of sexual
harassment, other harassment, bullying, or
retaliation that create an intimidating or
hostile work environment.

Did you know?
Any time we change a care plan, it
must be done in partnership with the
patient or resident and participating
family members. Not doing so
violates their freedom of choice.

Promoting equal opportunity by making
hiring decisions based on job qualifications,
merit, experience, and growth potential.

-----------------------------------------------------------------

Did you know?
Our Company has a Diversity and
Inclusion Council that works with our
centers to celebrate, educate, and
inspire diversity and inclusion.

What If…
One of my coworkers
shared an inappropriate
joke with me and some
teammates. I find it
offensive. Should I share
my concern with my
coworker?
Consider having a conversation with your
coworker about the conduct. If you feel
uncomfortable talking with your coworker
directly, you can talk to your supervisor or
another leader.

I witnessed a coworker
raising his voice with a
resident. I don’t think it
rises to the level of abuse,
but it wasn’t good. What
should I do?
We are all responsible for creating a
respectful environment, and offensive
behavior like this is unacceptable. Even if
you aren’t sure whether to classify it as
abuse, report this to your Administrator,
who is the Abuse Coordinator for your
facility.
In any of these situations, you can
always call the Compliance and Ethics
Helpline at: (866) 885-5992 or submit
your question or concern online at:
www.mycompliancereport.com, using
access ID SSCC.
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We comply with applicable standards of
the Occupational Safety and Health
Administration (OSHA).
Following Our Commitments Means:
•

Providing training on safety rules and
practices to create a healthy and safe
workplace.

•

Taking measures needed to reduce or
eliminate the hazards of blood-borne
pathogens, needle sticks and other sharps.

•

Investigating resident illnesses, injuries and
accidents, maintaining required
documentation and recommending corrective
actions, when needed, through our Quality
Assurance and Performance Improvement
Committee.

•

Abiding by laws relating to the generation,
discharge and disposal of medical waste and
hazardous materials.

•

Strictly following all regulations governing the
management and distribution of controlled
substances.

•

Adhering to our zero tolerance for workplace
violence.

---------------------------------------------------------------

Did you know?
If you, a patient or resident, or any
visitor, are hurt or injured on the
property of a center, that should
immediately be reported to a
supervisor or other manager and
appropriately documented.
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We follow all Federal, State and healthcare
rules and regulations.

•

Following Our Commitments Means:
•

•

•

•

Complying with all reporting requirements of
Federal and State healthcare statutes and
laws, including Medicare and Medicaid rules
and regulations and those listed in the
reference section of this document.
Informing and educating all team members,
management, business partners, and agents
of the Company of the requirements of the
Federal and State False Claims Acts and the
Deficit Reduction Act of 2005, which address,
prevent, and detect fraud, waste, and abuse in
government healthcare. The Federal False
Claims Act applies to claims submitted to any
federally funded program, including claims
submitted to Medicare, Medicaid, Tricare, or
another federal healthcare program.
Notifying employees that Federal and many
State False Claims Acts allow a private person
with knowledge of a false claim (a
“Whistleblower”) to bring a civil action, known
as a “qui tam” suit, on behalf of the
Government to recover the funds paid by the
Government as a result of a false claim. (See
31 U.S.C. § 3730(h))
Notifying employees that the Federal False
Claims Act and many related State laws
contain provisions that protect whistleblowers
from retaliation by his or her employer for
actions taken pursuing a Federal False Claims
Act case. (See 31 U.S.C. § 3730(h)) This
protection applies to any employee,
contractor, or agent who is discharged,
demoted, suspended, threatened, harassed,
or discriminated against in his or her
employment as a result of the employee’s
lawful acts pursuing the False Claims Act case
and anyone so offended may ask a court to
award the whistleblower reinstatement,
compensatory, and special damages, including
attorney’s fees.

•

•

Reporting concerns about violations of
Federal, State and local laws to the Company.
You may report your concerns in many
different ways, such as speaking with your
supervisor or another member of
management or calling the Compliance and
Ethics Helpline at (866) 885-5992 or
completing an online Helpline form at the
following link: www.mycompliancereport.com
(using access ID SSCC).
You can report your concerns anonymously. If
you provide your name, we will strive to keep
your identity confidential, unless we are
required by law to reveal it. In addition, we
have a strict non-retaliation policy for any
such person who in good faith reports a
concern about a violation.
Anyone who intentionally commits such
retaliation, whether on or off the job, will be
terminated. This non-retaliation policy applies
to retaliation against former team members,
business partners, patients and residents and
their families, members of the community, or
anyone else who reports such a concern in
good faith.

-----------------------------------------------------------------

Did you know?
The term “business partner” includes
any contractor, vendor,
subcontractor, physician, agent, or
other person who, on behalf of the
Company, furnishes, or otherwise
authorizes the furnishing of items or
services including those for which
payment is made by Federal or State
healthcare programs, performs billing
or coding functions, or is involved in
the monitoring of such healthcare
services.

What If…
I suspect drugs are being
signed out but not being
given to a resident. Should I
report it?
Yes. Medications are tightly controlled, and
any suspected abuse should be reported
immediately to your Director of Nursing
(DON), Administrator, supervisor, another
leader.

No one will help me when I
need to move a resident. I
know there are supposed
to be two of us to do the lift
and transfer, but I’m able
to do it on my own. Is that
OK?
No. Don’t put yourself or our patients and
residents at risk. You must follow OSHA
standards and Company policy. Ask for
help from your Director of Nursing (DON),
Administrator, supervisor, another leader.
In any of these situations, you can
always call the Compliance and Ethics
Helpline at: (866) 885-5992 or submit
your question or concern online at:
www.mycompliancereport.com, using
access ID SSCC.

10

We share responsibility for protecting our
good name.
Following Our Commitments Means:
•

Leading by example. Those in positions of
leadership create a spirit of partnership and
cooperation.

•

Speaking up. Every team member has the
responsibility to speak up when something
doesn’t seem right.

•

Acknowledging and understanding that failing
to do the right thing can mean disciplinary
action up to and including termination of
employment.

•

Asking for guidance when we’re not sure
whether or not something should be
reported. If answers are not found in this
guide, speak with a supervisor or other
management, Compliance and Ethics Director
or Officer or call the Compliance and Ethics
Helpline at (888) 885-5992 You can also
submit your concern at
www.mycompliancereport.com, using access
ID SSCC.

We take all reported concerns seriously.
Following Our Commitments Means:
•

Conducting timely investigations to determine
if any actions or corrections are needed.

•

Cooperating with those who conduct
investigations.

•

Making the changes or taking actions
supported by the results of investigations,
including reimbursement of any
overpayments.

•

Ensuring there is no retaliation against anyone
who raises a concern. Anyone who commits
such retaliation, whether on or off the job, will
be subject to termination.
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Not Sure?
Ask Yourself…
Is it consistent
with our
commitments?
-------------------------Does it contribute
to a positive
outcome?
-------------------------Is it the right
thing to do?

If you can answer “yes”
to all of these questions, there is most likely no reason for concern. But a “no”
or “not sure” to any of them should cause you to take additional steps:
•

Ask for help from your Administrator or another manager.

•

Call a Compliance and Ethics Director or Officer or the Compliance and Ethics Helpline
to report your concern or to ask for help. It is a toll-free number (866-885-5992) that is
answered by a third-party person not associated with our company.

•

Submit your concern at www.mycompliancereport.com, using access ID SSCC.

Remember, it’s always okay to ask for help! The company has a no retaliation
policy that prevents disciplinary action for reporting a real concern.

Did you know?
•

The Compliance and Ethics Helpline at (866-885-5992) and internet link at
www.mycompliancereport.com, (using access ID SSCC) are available 24 hours a day
and 7 days a week and it is available to team members, residents, family members,
and business partners.

•

A confidential investigation is made into every concern reported.

•

If you feel you need a translator to best communicate your concern or ask your
question, one is available upon request.

What if…
I’m not comfortable sharing my name when I call the Helpline.
You can report a concern without telling your name or giving information, however, this
may limit our ability to fully investigate the reported concern, provide guidance, or give
resolution information. If you choose not to provide your name, you will be given a pin
number. You may then call back at any time to check the status of your concern.
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Please Note
Failure to comply with applicable law, the guidance found in this document, or the underlying
policies will subject employees and contractors (including supervisors who condone, direct, or
have knowledge of the conduct and do not act promptly to correct the matter) to appropriate
disciplinary action or contractual remedies including termination for cause.
Similarly, the facility may be penalized for failing to comply with Federal health care program
requirements, its own policies and procedures, and the reporting of such non-compliance.

Receipt and Acknowledgement
Read, sign and date this page. Remove it from this document and submit it to management
personnel at the end of training. Keep Our Spirit and Commitment handy and use it as a resource
and guide, especially in difficult situations, to help you figure out the right thing to do.
I acknowledge that I received and read Our Spirit and Commitment and the attached exhibits and
that I viewed the Compliance and Ethics Training Video. I understand that I am responsible for
knowing and adhering to the guiding principles, conduct requirements, policies and programs
and the philosophy and values described in Our Spirit and Commitment as well as all applicable
policies, State and Federal laws, and regulations of State and Federal health programs.

Signature: ________________________________________________
Print Name: ________________________________________________
Location / Client Center / Company: ________________________________________________
Date: ________________________________________________

Questions
and
Concerns
Please remember that Our Spirit and
Commitment describes some of the rules
by which we need to live at work. However,
no document or set of rules can ever fully
explain the many situations that you might
encounter or answer every question, so,
when in doubt, we must all follow our
conviction to do the right thing.
Any questions or concerns regarding Our
Spirit and Commitment, including any
interpretations or other issues, should be
addressed to an immediate supervisor or
other management personnel.
You may also call a Compliance and Ethics
Director or Officer or the Compliance and
Ethics Helpline at (866) 885-5992 or report
your question to
www.mycompliancereport.com, using
access ID SSCC.

I acknowledge that I viewed and understand the HIPAA Training video.

Signature: ________________________________________________
Print Name: ________________________________________________
Location / Client Center / Company: ________________________________________________
Date: ________________________________________________
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References
Company Policies and Procedures
All Company Policies and Procedures with which you are expected to comply can be accessed via P&P Central on Sava Central, the Company’s intranet site.
Federal Anti-Kickback Statue (40 USC § 1320a-7b) and Federal and State False Claims Acts and Related Laws (Deficit Reduction Act of 2005)
The Anti-Kickback law prohibits participation in transactions that reward individuals for referrals for items or services reimbursed by the federal healthcare
programs (Medicare, Medicaid and any federal insurance program). Violation of these statues is a felony and can result in a fine of $1,000,000 and
imprisonment for up to 10 years.
The False Claims Acts and laws were established to prevent and detract fraud, waste and abuse in federal and state healthcare programs. They prohibit a
person from knowingly submitting false claims or making a false record or statement in order to receive payment by the federal government. Through these
laws Federal and State government may bring civil actions to recover damages and penalties when false claims for payment are made.
• Following The Federal Civil Monetary Penalties Law and The Federal Program Fraud Civil Remedies Act of 1986.
• Adhering to the requirements of the Equal Employment Opportunity Commission (EEOC).
• Abiding by the federal regulations of the Fair Labor Standards Act (FLSA) as well as any state regulations.
FEDERAL and STATE FALSE CLAIMS ACTS and RELATED LAWS
(DEFICIT REDUCTION ACT OF 2005)
PURPOSE
This Policy implements certain requirements set forth in the Deficit Reduction Act of 2005 regarding informing team members, business partners, and
agents of the Company concerning Federal and State False Claims Acts. This Policy supplements the Policies and Procedures for preventing and detecting
waste fraud and abuse administered and overseen by the Company’s Compliance and Ethics Program, the Company’s operating Policies and Procedures and
the provisions of the Employee Handbook, all of which are incorporated by reference into this code of conduct. It is your responsibility to be familiar with
and comply with all Policies and Procedures that pertain to your job responsibilities.
POLICY
All team members, including management, and any business partners or agents of the Company, will be informed of the role of the Federal and any State
False Claims Acts in preventing and detecting fraud, waste, and abuse in federal and state health care programs, including the rights and protections
afforded whistleblowers under the Federal False Claims Act and state counterparts. Information also will be provided regarding related laws. For purposes
of this Policy, “contractor or agent” includes any contractor, subcontractor, agent, or other person who, on behalf of the Company, furnishes, or otherwise
authorizes the furnishing of items or services for which payment is made by Federal or State health care programs, performs billing or coding functions, or is
involved in the monitoring of such health care services.

16

FALSE CLAIMS LAWS
A. General Information
Federal and State False Claims Acts help address fraud and abuse in government health care programs. False Claims Acts allow the Federal and State
governments to bring civil actions to recover damages and penalties when false claims for payment are submitted to government health care programs.
In some circumstances, False Claims Acts also permit qui tam, or ‘whistleblower’, lawsuits, which are civil actions brought by individuals on behalf of the
government. Generally, the False Claims Acts prohibit retaliation against an employee, contractor or agent for actions pursuing a False Claims Act case
and provide for damages and other relief if retaliation occurs.
B. The Federal False Claims Act
As relevant here, the Federal False Claims Act, 31 U.S.C. § 3729(a), imposes liability upon any person who:
1. knowingly presents, or causes to be presented, a false or fraudulent claim to the United States Government (the “Government”) for payment or
approval
2. knowingly makes, uses, or causes to be made or used, a false record or statement material to a false or fraudulent claim
3. knowingly makes, uses, or causes to be made or used, a false record or statement material to an obligation to pay or transmit money or property to
the Government or
4. knowingly conceals or knowingly and improperly avoids or decreases an obligation to pay or transmit money or property to the Government; or (vi)
conspires to commit a violation of any of the above.
Importantly, there can be no liability under the False Claims Act unless a “false” claim for payment is submitted to the Government. There also can be no
False Claims Act liability if the false claim is attributable to a simple mistaken belief that the claim was legitimate or negligence. Instead, False Claims Act
liability requires that the false claim be submitted “knowingly,” meaning that the person or entity submitting the claim knew or should have known that
the claim was false. 31 U.S.C. § 3729(b).
Violations of the federal False Claims Act may result in liability for:
1. three times the amount of damages sustained by the Government;
2. civil penalties ranging from $10,957 to $21,916 per false claim; and
3. the costs incurred to bring suit and recover the penalties or damages.
Generally, the federal False Claims Act applies to claims submitted to any federally funded program, including, for example, claims submitted to
Medicare, Medicaid, Tricare or another federal healthcare program.
The “whistleblower” provisions of the federal False Claims Act, allow a private person with knowledge of a false claim to bring a civil action, known as a
“qui tam” suit, on behalf of the Government to recover the funds paid by the Government as the result of a false claim. 31 U.S.C. § 3730. A qui tam
complaint is filed under seal and substantially all of the material evidence and information on which the qui tam lawsuit is based must be presented to
the Government. The Government is allowed time to investigate the allegations and may intervene and take over prosecution of the case or decline to
intervene and allow the private party to prosecute the case.
If the qui tam suit is successful, the whistleblower who initiated the suit may be awarded a percentage of the funds recovered by the Government. If the
Government decides to join the qui tam suit and assumes responsibility for all of the associated expenses, the whistleblower’s percentage of the
recovery is lower. Irrespective of whether the Government participates in the lawsuit, a court may reduce the whistleblower’s share of the proceeds if
the court finds that the whistleblower planned and initiated the False Claims Act violation. Further, if the whistleblower is convicted of criminal conduct
arising from his or her role in the preparation or submission of the false claims, the whistleblower will be dismissed from the civil action without
receiving any portion of the proceeds. 31 U.S.C. § 3730(d)(3).
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The Federal False Claims Act contains provisions that protect a whistleblower from retaliation by his or her employer for actions taken pursuing a
Federal False Claims Act case. 31 U.S.C. § 3730(h). This protection applies to any employee, contractor, or agent who is discharged, demoted, suspended,
threatened, harassed, or discriminated against in his or her employment as a result of the employee’s lawful acts pursuing the False Claims Act case. The
whistleblower may bring an action in the appropriate federal district court to obtain reinstatement, compensatory and special damages, including
attorney’s fees, if the lawsuit is successful. 31 U.S.C. § 3730(h)(2).
C. The Federal Civil Monetary Penalties Law
The Civil Monetary Penalties Law (“CMPL”) also authorizes the imposition of civil penalties against any person, organization or entity that knowingly
presents or causes to be presented claims to the Government or any State agency for services not provided as claimed or which are otherwise false or
fraudulent. 42 U.S.C. § 1320a-7a(a). Under the CMPL, the presentation of false or fraudulent claims may result in a penalty of up to $20,000 for each item
or service improperly claimed (unless another amount is specified for the particular violation), plus three times the amount improperly claimed. 42
U.S.C. § 1320a-7a(a)(10). In addition, the violator may be excluded from participation in the Federal and State health care programs. 42 U.S.C. § 1320a7a(a)&(b).
D. The Federal Program Fraud Civil Remedies Act of 1986
The Program Fraud Civil Remedies Act of 1986 (the “PFCRA”), 31 U.S.C. § 3801 et seq., provides administrative remedies for knowingly making,
presenting, submitting, or causing another to make, present, or submit false, fictitious or fraudulent claims and statements to the Government. A
violation of the PFCRA results in a maximum civil penalty of $10,957 per claim, an assessment of up to twice the amount of each false or fraudulent
claim, and any other remedies prescribed by law.
E. State False Claims Laws
Many States have adopted their own False Claims Acts patterned on the Federal False Claims Act. These State laws generally prohibit the filing of any
false or fraudulent claim or documentation in order to receive compensation from the Medicaid program. Please also refer to the Deficit Reduction Act
policy (OP1 0305.01) for State specific regulations.
F.

Reporting Concerns About Inappropriate Conduct
In addition to your ability to report concerns about false claims to the Federal or State governments or to file a qui tam case, if you are concerned about
the appropriateness or legality of any payment claims, documentation or any other activities of the Company, you should bring your concerns to the
attention of the Company so that the concerns may be reviewed, investigated and clarified or corrected, as necessary, to assure that we are acting with
honesty and integrity. Success in achieving our goals of acting ethically and creating a culture of respect and trust depends on each of us being
personally accountable for doing the right thing with honesty and integrity and holding each other, no matter the person’s position in the Company,
accountable for acting with honesty and integrity. You can do that by reporting your concern to your immediate supervisor or to any other member of
management to whom you are comfortable speaking or to your facility’s Compliance and Ethics Liaison. In addition, you may call the Compliance and
Ethics Help Line or contact any Compliance and Ethics Director or the Chief Integrity Officer. If you are concerned that an inappropriate transaction or
payment has occurred you also can also disclose your concerns to the Chief Financial Officer and/or and the Chief Integrity Officer. Failing to disclose
concerns that the Company is acting illegally or inappropriately is a violation of your responsibility to respect and support your colleagues and of your
obligations to the Company and may subject you to discipline.
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